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ULTILISATION OF VOUCHER FOR  

COMPLIMENTARY LIMOUSINE SERVICE 
Terms and Conditions 

1) This voucher entitles one (1) participant to book one (1) one-way limousine transfer service 

departing from the Marina Bay Sands Integrated Resort, Level B1, Coach Bay, to any destination 

in Singapore (with the exception of other integrated resorts), via the 24-hour Limousine hotline 

at +65 6688 8819. 

2) Vouchers are valid for use for up to seven (7) days from the date of issuance. 

3) All bookings and booking changes must be made at least one hour prior to the intended and 

original pick-up time respectively, and are subject to limousine fleet availability. 

4) All bookings are subject to a maximum seating capacity of up to 4 passengers (the participant 

and 3 guests). 

5) If a booking has been confirmed and the participant and guests fail to show up 15 minutes after 

the intended pick-up time, the voucher will be considered utilised and no replacement will be 

issued. 

6) If the participant is unable to present this voucher at the point of pick-up, a fee of S$120 will be 

levied for the limousine transfer service. Payment may be by cash or credit card. 

7) Only original vouchers will be accepted. Vouchers that have been defaced or torn will not be 

accepted. Vouchers will not be replaced if stolen or lost. Vouchers are non-replaceable, non-

exchangeable and non-cashable. 

8) At any time and without prior notice, MBS Retail Management Company Pte Ltd (“MBSRM”) 

may amend these Terms and Conditions. 

9) No claim relating to losses or injuries (including special, indirect and consequential losses) shall 

be asserted against MBSRM, its parent companies, affiliates, and their directors, officers, 

employees or agents (“the “MBSRM Parties”) from any and all losses, damages, rights, claims 

and actions of any kind resulting from the use of this Voucher, including without limitation, 

personal injuries, death and property damage. Each participant and their guests agree to 

release, discharge, indemnify and hold harmless the MBSRM Parties from and against any 

claims, losses, liabilities, expenses, costs and damages arising from and in connection with the 

use of this voucher. 

10) The participant consents to any MBS-Authorised Party collecting, using, storing, and/or 

disclosing to another MBS-Authorised Party the customer’s Data for the following purpose(s):   

(a) dealing with (including contacting the participant via telephone call, text message, email 

and/or postal mail) any matter relating to (i) the administration and management of the 

Promotion, customer service or the customer’s relationship with any MBS-Authorised Party; 

(ii) conducting surveys or following up on the customer’s survey responses; (iii) any MBS-

Authorised Party’s legal, operational, business or development purposes; and/or (iv) any 

purpose(s) in the prevailing MBS Privacy Policy; and/or 

(b) complying with or addressing any applicable (i) MBS-Authorised Party’s internal policies or 

contractual obligations; (ii) third party requests; and/or (iii) law, regulation, guideline, notice 

or request issued by any Authority. 
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Note: (1) “Data” means any information relating to the customer, whether in the possession of 

or as provided from time to time to any MBS-Authorised Party. (2) “MBS-Authorised Party” 

means any of the following party/parties whether located in Singapore or elsewhere: (i) Las 

Vegas Sands Corporation in the U.S. or its related companies, e.g. Marina Bay Sands Pte. Ltd. 

and MBS Retail Management Company Pte Ltd in Singapore, Venetian Macau Limited in Macau 

(collectively, “Company”); (ii) the Company’s potential or existing third party service providers, 

contracting parties and/or agents; (iii) any governmental or regulatory authority or its related 

entities of any jurisdiction (“Authority”); and/or (iv) any other party listed in the prevailing MBS 

Privacy Policy. (3) For the existing MBS’ Privacy Policy, see 

https://www.marinabaysands.com/privacy-policy.html. N.B. Customers may visit  

http://www.marinabaysands.com/Company-Information/Data-Protection-Office/ for details 

on how to access or correct their Data or to withdraw their consents. Further queries may be 

directed to DataProtectionOfficer@marinabaysands.com. 

11) In the event of any dispute, the decision of MBSRM is final and binding and no correspondence 

will be entertained. Neither participants nor their guests shall commence any legal or other 

proceedings in any court or tribunal in any jurisdiction in respect of any dispute. 
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